
 

MASH referrals and SARs 

You are not automatically required to share a MASH (Multi-Agency Safeguarding Hub) referral as part of a 
Subject Access Request (SAR). Whether it should be disclosed depends on several factors, including: 

🔐🔐 Legal Exemptions That May Apply 

Under the Data Protection Act 2018 and UK GDPR, you may withhold or redact information in a SAR if: 

1. It contains third-party personal data, and consent has not been given. 

2. Disclosure could cause serious harm to the physical or mental health of the data subject or another 
person. 

3. It relates to safeguarding concerns, especially where disclosure could compromise child protection 
or ongoing investigations. 

4. It is part of an ongoing legal or regulatory investigation. 

🧒🧒 Best Interests of the Child 

When a MASH referral involves a child, the school or Trust must consider: 

• Whether disclosure is in the child’s best interests. 

• Whether it could jeopardise safeguarding efforts or reveal sensitive third-party information (e.g. 
from social workers, family members, or other children). 

✅ Recommended Approach 

• Review the referral carefully with your Designated Safeguarding Lead (DSL) and Data Protection 
Officer (DPO). 

• Redact or withhold any content that: 

• Identifies third parties. 

• Could cause harm. 

• Is not the requester’s personal data. 

• Document your decision-making and the legal basis for any redactions or refusals. 

📌📌 Example Wording for SAR Response: 

Certain information has been withheld under the Data Protection Act 2018 to protect third-party privacy or 
where disclosure is not in the best interests of the child. This includes sensitive safeguarding records, such as 
MASH referrals, which may involve ongoing concerns or third-party data. Additional content may also be 
withheld under the ‘serious harm’ test, particularly where disclosure could endanger an individual’s welfare or 
safety. In all cases involving children, we prioritise their best interests, even when requests come from parents 
or guardians. 


